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December 4, 2018   
 
 
To:    All QDI Surfaces Customers:  
 
Subject:  Energy Surcharge Announcement 
                Effective January 2, 2019 
 
 
Effective January 2, 2019 due to the increase in energy cost and energy surcharges from all 
suppliers we purchase from, we have no choice but to add a 2.5% energy surcharge to every 
invoice total until further notice.  For over two years, QDI Surfaces as a company has absorbed 
these additional costs.  However, while we regret this notice, the escalating increases in energy 
costs have simply outpaced our ability to absorb these increases. We at QDI do not want to raise 
pricing in some cases we have recently lowered our market pricing to be as competitive as 
possible. This surcharge will allow us to provide great customer service you expect from QDI 
without a price increase.  The charts below illustrate the increases in capacity driving energy 
charges up over the last two years.  
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We at QDI will continue to monitor energy cost daily, seeking options that minimize their impact 
on both QDI and our customers. 
 
As always, we appreciate your business and your support of QDI products.  We pledge our 
continued efforts to reduce or minimize the future impact of energy and other costs on both of 
our businesses while at the same time providing the innovative and market- leading products for 
which QDI Surfaces is known for Nationwide. 
 
 
Sincerely,  
 
 
John R. Morella 
Sales Manager 
QDI Surfaces Stone and Tile 
Houston, TX 
  

 
 
 


